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8. LFNRIFEESFR T, BWEHLE, 1 2 3 4 5
9.5 Forf it F A 1 2 3 4 5
10. LRASR, TFR, BEHR, I 2 3 4 5
11, SERA BRI A A BT, 1 2 3 4 5
12,5k MR ST, SRS L B A R
o 1 2 3 4 5
R
13, LR RN GELERNER. 1 2 3 4 5
14, LK ERE EMFEMF ik £ AR, 1 2 3 4 5
15, SLRARULEN, AR 1 2 3 4
16. R B S K & TSR R MR HE A
1 2 3 4
s
17. ERNRERIE K, EAT HRLHAEL L, 1 2 3 4
18. EASLRM OAREHES, FARRAERE
1 2 3 4
fise
19, SLRMB O 2Bl F 1 AT Bt T4
1 2 3 4
it
20, LRHAH AT, FEARLERR, MANSE | ) ; )
ViHiE.
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o~ AR 3 B 5
N = 2 TR " 2 R
21. LRNTHER, WERROELAR, H ) 5 . A .
RS EREHDHE L.
. REBELKH, & g
22. RELE LRI, fhtha kbR S RE ) 5 . A .
it
P S G , 3
?&iﬁM&D¢z%ﬁ,T&%¢ Hez ) 5 3 A .
.
, vy N N, /D\’% Zz
24. SERE KRG LERE K T &I ) 5 3 A .
it .
25. RMGRLRA, LD EHAR. 1 2 3 4 5

M. TFIRKREZRBLAL. .
L RTEEXRF 1 FRELRNAULREERZIWARET, HEELHME TRV

e e
W A ek R ## 2 T
1. RIS I R RETI A RS, 1 2 3 4 5
2. REMBLRMETIRBEE W0, DERE, MAXRONA | . i A .
SR — BT B,
3. Gk IR RYHE WA — BT R B B, 1 2 3 4 5
4. Gk etk A v AR B A B . 1 3 3 4 5
5. B SR RAIT BRI LT R TR B, 1 2 3 4 5
6. B sk HIAME B I 24 26 2 T R B4 R 4. 1 2 3 4 5
7. st U I T B A P 1 2 3 4 5
8. HhREE, BB (BB, TR, BK) SAGHIHEEE. 1 2 3 4 5
9.F A 5L REMKINIES) GBURAEE, WIERT) %R R34 B, 1 2 3 4 5
10. 5L REFRFEER K, 0K UBHEKS) SR, 1 2 3 4 5
11550k T PRI WS REH ST EA B, 1 2 3 4 5
12. 5LREHTES (FHEL, SBEHS) BAGEE. 1 2 3 4 5
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Iv.

SGIRBRAIEN HSXRIRAE.

2
Jo

i SRR AR | —# R
1 RHMARRFFR, BR. 1 2 3 5
2. RAAHI AL — I i RBBH E IR 1 2 3 5
3. RATHI N B RAE R B 4T 1 2 3 5
4. RGN B RASITAR. 1 2 3 5
5. RABH MK BRNFR. 1 2 3 5
6. RAHMAERF b E FHTIRFERIN R, SR, LRI 1 2 3 5
7. RGN AEROEREN, HER, FRELLE. ! 2 3 5
8. RAHK AR ESIRIHH. 1 2 3 5
9. RIDIAM AL RATHAE RN, M LB R HAE. 1 2 3 5
10. S FRRBIRAGRA AR KGR, B LBRUYIERE. 1 2 3 5
ILRAAMA S REMIATAETE, BRI L EES TRIELK LS. 1 2 3 5
L2 RMAMA SRR E REREEHREGRR, RECAHONR, 5 5 .
9 TRAR G .
13. RABNEREESHINNE, BRATHE KRN 1 2 3 5
14. RBMARMAT 2, REXEEHL A TR, 1 2 3 5
15. A ARSI A1 T BT P 1 2 3 5
16. ALK A RIVERFIHS TIES T 0 1 2 3 5
17. REVREH, A ATRRT 5. 1 2 3 5
18. R A ERIAM. 1 2 3 5
19. MU ANERKEL, BESRIEIL. 1 2 3 5
20. HRFEHKHIGERLIA LK THHR 1 2 3 5
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L THRXTEERWEFTIRRE (KEMRS, A, FK, 4FE, FE

BRSPS, EE M H R

2
Jo

n FARE| AR | —#& R
21. EBTREERIRN, 2FLEABHR. 1 2 3 5
22. A AFHEFBEEEBHR. 1 2 3 5
23. KA R 36 B A TR AT H B S BR R B 5. 1 2 3 5
24. ERERBEN AWM, HEEARMEHA. 1 2 3 5
25. EREFN, FELHERMBZMNTRE. 1 2 3 5
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II .PHIEU THAM DO Y KIEN

Xin chao tdt ca cac ban !!!

bay 1a ban nghién cttu dugc ti€n hanh nhdm tim hiéu k§¥ hon va
giip gidam bét nhitng bit ddong vé giao ti€p cling nhut mau thuin
trong quan hé v¢ chdng cta phy nit k€t héon nhip cu dang dan dan
di 1én theo chiéu hut6ng phat trién mot cach nhanh chong cua x3
hoi da vidn hoéa. Va phi€u thidm do nay la d@ liéu co ban va can
thiét trong viéc phan tich vé mau thuin cua vg chdong phu nit két
hon nhap cu, vé sy giup dd mang tinh chdt xa hoi, mic do hai long
trong hon nhan nhdm giap cho luan 4n hoc vi tién si  chuyén
nganh x4 hoi phuc 1gi ciaa Vién Cao Hoc Truong Pai Hoc SungKyol.

Noi dung trong phi€u thim do cua cac ban sé& dugc quan ly bing
cach khong ghi tén theo luat théng ké va dam bao bi mat ,dong
thoi khong st dung v6i muc dich khac ngoai muc dich nghién ciu.
Vi thé& rat mong cac ban tra 161 mot cach day du va chinh xac.

Xin chan thanh cam on s¢ cOong tdc quy bau cua cac ban
Thang 2 ndam 2010
Qua Trinh Tién Si Khoa X3 Hoi Phuc Lgi
Vién Cao Hoc Truong Pai Hoc SungKyol
Gido Su Chi Bao :LY YOUNG SIL
Ngusi nghién cttu :LY HYON WOO

1. Sau day la nhitng vdn de thong thudng ctta phy nit két hon nhap
ci .Ban hiy danh dd4u v vao ciu tra 16i thich hgp.

1. Ban bao nhiéu tusi ? ( )tudi
2. Chong ban bao nhiéu tusi ? ( )tubi
3. Tén qudc gia ,n6i ma ban sinh ra ? ( )

4, Ton gido cua ban la gi ?
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(Dbao tin lanh( ) @Thién chua gido( ) ®Dao phat( )

@Khoéng ton giaol ) ®Tén gido khac :( )

5. Ban d3 két hén duge bao lau? ( Jnam ( )thang

6. Ban da dén Han Quéc dugc bao lau ? ( Jnam ( ) thang
7. Ban c6 mdy ngudsi con? ( )ngusi

8. Hoc lyc cao nhdt cua ban ?

DChua t6t nghiep cdp 1( ) @T6t nghiép cdp 1( )

@Té6t nghiép cdp 2( )  @T6t nghiep cap3 ()

®T6t nghiép dai hoc chuyén nganh hoic bé dé nfta chung( )
®T6t nghiep dai hoc( ) @Cao hoc trg len( )

9. Hoc lyc cao nhdt cua chong ban?

MChua t6t nghiép cdp 1( ) @T6t nghiép cdp 1( )

@Tot nghiep cdp 2( ) @T6t nghiép cdp 3 ()

®T6t nghiép dai hoc chuyén nganh hoic bdé dd nita chitng( )
®T6t nghiep dai hoc( ) @Cao hoc tré lén( )

10. Ban co6 viéc lam hay khdong? @DOKhong co( ) @co( )
10-1. Néu co thi do 1a viec gi ? ( )

11. Chdng ban cé viéc lam khong? @OKhdng co( ) @CH(
11-1. Néu c6 thi d6 1a viec gi?

MLam nong( ) @banh cal ) @Kg su( )

@Lam cong nhan don thuin hoic lam ngay( )

(®Nhan vién coéng ty-vin phong( )

®Kinh doanh c4d nhian @ Ngheé khac( )

12. Thu nhap binh quan hang thang ctia gia dinh ban nhu th€ nao?
ODusi 1 trieu won( ) @1 trieu won~ du6i 2 trieu won( )
®2 trieu won~ dudi 3 trieu won ( )

@3trieu won~ dusi 4 trieu won ( ) ®Trén 4 trieu won(

13. Ban dang séng cung v6i ai?

(DChong( ) @Chong va con( ) ®B& me chdong-chong va con(
@B6 me chong va chong( ) ®Ngusi khac( )
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14. Ban c6 dang duy tri qudc tich Han Qudéc khong?
Dcol ) @khong ( )

15. Ly do ma ban ké&t hon v6i nguoi Han Quoc la gi?
Hiay chon mot trong nhiing 1y do dudi day
DObé duge séng tai Han Qudc noi phat trién ve kinh té( )
@Dbé gitp d5 kinh t& cho gia dinh & qué nha ( )
®Chi muén roi khoi qué huong ( )

@Mudn Lam viéc tai Han Qudc( )

®Do gia dinh va ho hang dé nghi ( )

®Vi yéu ngudi chdng hién tai( )

(MVi i do ve ton giao ( ) ®Li do khac ( )

16. Niang lygc ti€ng Han cua ban va kha ning noéi ti€ng Viét cua chong
ban & mic do nao?(danh ddu 'O' vao cau tra 18i thich hop.)

Binh Khong

Phan loai R4t gioi | Kha gioi thidng | thao 14m

R4t té

16-1 (T1)Noi

Ning lyc
ti€ng Han

(L)Nghe

cua ban

(=)Doc
(2)Viét

16-2 | (71)Noi
Ning lyc

ti€ng Viét
cia chong |(“-)Nghe
(%)boc
(2=)Viét

tol

O. Du6i day la nhitng cau hoi veé vin d& giao ti€p thudng gip trong cudc
sfng hang ngdy cuia ban va chdong ban. Hiy doc ciu hoi va danh ddu ¢
vao cau tra 161 thich hgp.
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Cau hoi

Hoan
toan
khong
nhu
th&

Hau
nhu
khong
nhu
thé&

Binh
thudng

Pai
khai
nhu
th&

Rat
dang
nhu
thé&

1. B6i vi khong hiéu tdi nén
nhieu lac chong tdoi khong thé
biéu hién dugc suy nghi va tinh
cam cua minh.

2.Chong to1 coi thuong ¥y kién
cua toi va chi lam theo y kién
cuia minh.

3. Chong to1 xt 1y cong viéc 1
ciach chinh xac, tuy nhién toéi
thuong nghe nhitng 161 noéi that
lanh ling cua chdng toi.

4. Chong to1 khong tra 1o1 1
ciach thich dang cau hoi cua
toi, nhieu luc lai tra 161 mot
cich vo ly.

5. D61 v61 tol tam trang khong
dugc vul nhung chong to6i khong
td6 ra nhu thé.

6. Chong to6i hay tim nhiing sai
lam va khuyé&t diém cua tdi dé
phé binh.

7. Chong tdi thudng xuyén trich
din nhitng chitng c¢6 hodc tu
lieu nham chiing minh mot cach
ro rang v kién cua minh véi
tol.

8. So v6i viéc tap trung vao
mot chu dé thi chong to1 hay
thay d6i de tai thao luan.

9. Chong toi khiém ton véi tol 1
cach qua dang .

10. Nhitng luc chi day tdi chong
tdol hay ra chi thi hodc ménh
lénh.

11. Chong to1 rat cod tinh chat
ly tudng, vi th€ ludn dit viéc
gidl quyét vdn dé lén hang dau.

12. Chong to6i hay thay déi suy
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nghi va lam phan tan sy quan
tam cua toi vée chu de dang
thao luan.

13. Chdng td1 hay dé y xem toi
nhu th& nao khi quyét dinh mot
viec gi dob.

14. Chbng tdi rdt c6 chép
,khong nhan nhugng khi bt
dong ¥ kién véi toi.

15. Chbng tdi coi trong nguyén
Iy nguyén tic va d6i pho voi
toi mot cach logic .

16. Chong t6i hay diung nhiing
cau nol dua hodc nhiing cau ky
quic dé thay d6i hoan céanh
nhitng lac toi c6 kho khan.

17. Chdng toi khong trat gian
lén t61 ma chi ty kiéem nén mot
minh.

18. T6i cam thdy chong toi rat
kho khan béi nhitng 101 xtc
pham cua anh &y déi véi tol.

19. Do1 lac chong tdi cho toi
nghe nhitng 161 noé1 duge coi la
mang tinh chit khich quan va
hop 1y 1 cach qua dang.

20. Chong td1 khong suy nghi
tri6c cho té6i ma chi ndéi mot
cich tuy htng.

21. Dé phu hgp v6i tam trang
cua toi chdong tdi khong he
tranh cii cho du c6 bit dong ¥
ki€n cuia minh.

22. Néu nhu tdi khuyén nhu
chong toi thi chong tdi cling
tim nhitng khuyét diém cua toéi
dé bit bé hoidc cong kich lai.

23. Chong tdi nghe nhitng 161
phé binh chi trich cua téi.

24. Cho du c6 gian toi thi chdng
toi cling tuyét doi kiém ché.

25. Chong tdi s& dap tra ngay
lap téc néu nhu bl tdl xUc
pham .
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M. Dusi day la nhiing cadu hoi c6 lién quan d&€n mau thuln cta vg chdng.

Hay danh ddu ¢« vao cau tra 18i gan v6i suy nghi cia ban vé vdn d& mau

thufn gita vg chdng trong 1 nidm qua

Céau hoi

Hoan
toan
khong
nhu
th&

Hau
nhu
khong
nhu
thé&

binh
thuong

Dai
khai
nhu
th&

Rat
dang
nhu
thé&

1. Cam thidy mau thuidn do
khoéong hgp tinh tinh nhau.

2. Cam thdy bat dong ve thoi
quen sinh hoat (thoi quen ngt,
thoi quen vé &n udng, quan
niém vé sinh, thdi gian tr§ veé
nha....)

3. Mau thuidn do khac biét ve
suy nghi va tu tuéng.

4, Cam thay mau thuidn do
khong théa main trong sinh hoat
tinh duc.

5. Cam thdy mau thuin do thiéu
tinh cam va sy quan tim cua
chong.

6. Cam thdy maiu thuan do su
phan boi hay thd ¢ cua chdng.

7. Cam thidy mau thuidn vl
chong do vdn de kinh té.

8. Cam thdy mau thuin do vin
de ve dinh cu, nha & (stia chita,
mua ban , chuyén nha....).

9. Cam thdy mau thuin véi
chong do van dé hoat dong cua
gia dinh trong thoi gian rianh ré
(Hoat dong sd& thich, di choi vao
ngay nghi..)

10. Cam thdy mau thuidn tu
quan hé ba con ho hang cua
chong(nha chong, nha ba me
rudt ,anh chi em...).

11. Cam thdy mau thuidn do van
dé nu6i dusng va gido duc con
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cél.

12. Cam thdy mau thuin do
hoat dong x3 hoithop mit, hoat
dong ton gido...).

IV. Du6i day la nhiing ciu hoéi ve sy tng hd mang tinh chidt xi hoi. Hay
danh ddu ¢ vao cau tra 16i thich hgp v6i suy nghi cila ban vé nhiing

ngusi xung quanh trong sinh hoat hang ngay.

Cau hoi

Hoan
toan
khong
nhu thé&

Hau
nhu
khong
nhu thé&

Binh
thuong

Pai khai
nhu thé&

R4t
dang
nhu thé&

1. Nhiing ngudi xung quanh lac
nao cling yéu mén va chdm lo
cho toi.

2. Nhitng ngudi xung quanh cho
tdol cam giac than thién méi khi
tol ¢ cung ho

3. Nhitng ngudi xung quanh lac
nao cling quan tdm va ling nghe
nhitng vidn dé cua toi.

4. Nhitng ngudi xung quanh Ia
nhitng ngusi co6 thé giap dd va
tin tuéng toi.

5. Nhitng ngusi xung quanh ludn
lubn quan tim va lo l3dng cho
cbng viéc cua toi.

6. Nhitng ngudi xung quanh cho
tdol sy can dam dé tdoi cod thé
quyé&t dinh viéc ma tdoi phan van.

7. Md1 khi tdm trang toi khong
dugc wvui thi nhitng ngudi xung
quanh hiéu cho td1 va cd ging
dé giup to6i thay d61 tam trang
ctia minh.

8. Nhitng ngudi xung quanh Ila
nhittng ngudi ma toi kinh trong va
c6 nhieu dieu dé hoc hoi.
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9. Mdi khi toi gidp kho khin
nhittng ngudi xung quanh gitup do
tol dé tdoi co thé khic phuc dugce
no.

10. Nhitng ngudi xung quanh giai
thich that k§y dé toéi c6d thé hiéu
nhitng viéc ma tdi khong biét.

11. Nhitng ngusi xung quanh tich
cyc dong vién dé tdoi co thé hiéu
duge thyc tai va thich nghi véi
sinh hoat x3 hoi.

12. Mdi khi c6 viéc gi do xay ra
v6l tdl nhitng ngudi xung quanh
cung cdp thong tin hitu ich dé
tol co thé tim ra nguyén nhin
ctia vidn dé do.

13. Mdi khi toi phai chon liga mot
viec g1 do thi nhiing ngudi xung
quanh cho toéi 161 khuyén dé toi
cH6 thé quyét dinh mot cach hogp
1y.

14. Khi t01 thyc hién mot viéc gi
d6é thi nhitng ngudi xung quanh
ddnh gid mot cach thidn thin la
viéc d6 dung hay sai .

15. Nhitng ngudi xung quanh cho
tol cam giac la ho can tdi va sy
ton tal cua to1 1la c6 gia tri.

16. Nhitng ngudi xung quanh thua
nhan coéng viéc cua to1 dé toi co
thé ty¢ hao veé viec ma tdi dang
lam.

17. Nhitng ngusi xung quanh
khong ti€c 161 khen thuéng to1
moi khi toi lam tot viéc gi do.

18. Nhiing ngudi xung quanh la
nhitng ngudi tdon trong nhin cach
tol.

19. Nhitng ngudi xung quanh ton
trong don nhan ¥ kién cua tol.

20. Khi toi can tién ,bat ci luc
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nao nhitng ngudi xung quanh sdn
long cho tdo1 mugn.

21. Khi khong thé tryc ti€p giup
do cho to1 thi nhiing ngudi xung
quanh s& thong qua nhiing ngudi
khac dé giup do tol.

22. Nhitng ngudi xung quanh ludn
lubn sin sang giup dd toi hét
long trong bit cit viéc gi.

23. Nhitng ngudi xung quanh
danh cho t61 thoi gian va cung
tol thdo ludn mdéi khi c6 vdn de
gi d6 xay ra vdi tol.

24. Mb1 khi co do vat gi do6 can
thi€t cho to1 thi nhiing ngusi
xung quanh giap tdoi dé toi co
thé st dung né bat cd lac nao.

25. Nhitng ngusi xung quanh lam
viéc thay toi méi khi toi bi dau

om.

Ngay |Negay _ Thing | Khu wie

. B 7 ! S6 thim do
dieu tra | Nam diéu tra

¥ XIN CHAN THANH CAM ON CAC BAN DA TRA LOI HET TAT CA CAC CAU HOLW
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ABSTRACT

A Study on the Effect of Dysfunctional Communication in
Marital Conflicts Between Women Migrated
From Foreign Countries and Korean Men
- Focusing on the Mediating/Controlling Effect of Social Supports -

Lee, Hyun Woo
Dept. of Social Welfare

The Graduate School of
Sungkyul University

Anyang, Korea

Advisor : Prof. Lee Young-Sil

By investigating the mediating and controlling effect of social
supports in relation to the dysfunctional communication and marital
conflicts that the women who immigrated from foreign countries
for marriages (Women in Focus, hereafter) recognized, this
research aims to provide practical guidelines of the involvement of
social workers in response to the results obtained from the
investigation.

To develop the research model, and to verify the validity of
hypothesis, the actual life-conditions of the Women in Focus, their
problems and their nature, the preliminary study was performed.
The preliminary study was used to build theoretical backgrounds to
establish the concept of communications and dysfunctional

communications, the concept of marital conflicts and their causal
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issues, the concept of social supports, their types, and their effect.
Finally, the study helped to clarify dysfunctional communications in
relation to marital conflicts, in relation to social supports, and also
dysfunctional communication and marital conflicts in relation to
social supports.

In this research, a survey was carried out to three hundred and
fifty (350) Women in Focus. Among them, two hundred and eight
(280) responded and two hundred fourteen were good enough to
be used in the analysis of this study. For the analysis, SPSS
version 16.0 and AMOS version 5.0 were used for statistical
analysis. F-Test and T-Test were employed for the mean-variance
analysis. In order to verify the feasibility of measurement model,
the relationship analysis of the structural equation model, the
analysis of partial- and full- mediation effect were performed and
finally, to verify the interaction effect the hierarchical regression
was employed.

This research may be summarized according to the aims of the
research as follow:

First, the result of the analysis of the direct effect model shows
that the more frequent dysfunctional communication of the spouses
of the Women in Focus is, the significantly higher marital conflicts
were occurred. This means that dysfunctional communication has
direct positive relationship to marital conflicts.

Second, based on Satir's communication types, the dysfunctional
communication of the spouses that the Women in Focus

recognized, positively affect marital conflicts in the order of
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computing communication types, distracting communication types,
and placating communications types.

Third, in the analysis to find if social supports play a role as a
mediating effect between the dysfunctional communication of the
spouses that the Women in Focus recognized and marital conflicts,
social supports were found to partially mediate the dysfunctional
communication of the spouses and marital conflicts.

Fourth, hierarchical regression was employed to see if social
supports play a role as a controlling effect between the
dysfunctional communication of the spouses of the Women in Focus
and marital conflicts. The result shows that the interaction between
social supports and dysfunctional communication was relieved or
lowered the seriousness of marital conflicts.

Based on the result obtained, the research presents the ways
social workers to give a practical involvement in two aspects by
uncovering the actual implications.

First, to decrease the dysfunctional communications of the
spouses of the Women in Focus and to change it functional, the
spouses of the Women in Focus clearly need to be trained to
communicate and therefore a group program as proposed by Satir
is needed to be implemented in the social welfare practice. As for
the details, it should include the communication theory by Satir and
interaction processes of communication, learning basic skills of
listening, learning the basic skills of speaking, confirming the
communication rules, expressing one's emotion, introspecting

perception systems, expressing one's thoughts, expressing
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expectations and aspirations, congruent communication,
reconciliation in response to conflicts, anger management, changes
in spouse system.

Second, the services related with social supports for Women in
Focus must be provided to lower marital conflicts and dysfunctional
communications. Since the research suggests that blaming
communications are found to be significant on the interaction effect
of affective, evaluative, and material support, and placating
communications are found to be significant on the interaction effect
of affective and support only, services must offer the ones that
are related with affective, evaluative, and material support if type
of dysfunctional communication is blaming, or with affective and
evaluative support if type of dysfunctional communication is
placating.

Also, along with informal resource systems supported by Korean
spouses, such services must be centered around in the formal and
social resource systems such as various programs, counseling
supports by peer groups, co—workers, and social-welfare
institutions and multi—-cultural community centers. More importantly,
to offer effective social support services,e institutions and mmust
be taught to utilize such systems, to incand socialopportunities
fromaught to al networks and their supports, to develop personal
and material supports, and finally to develop interpersonal skills.

In addition, Women in Focus must be offered "self-supporting"
social service during the weekends and or evening hours after

work so that they can discuss the problems they experience at

- 154 -



work and or home to resolve them themselves.

<Keywords> Women who immigrated to Korea from foreign
countries for marriages, dysfunctional communication of spouses,
marital conflicts, social supports(evaluational support, affective
support,  material  support, informational ~ support),  group

communication training program by Satir, Self-supporting group
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